[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

3apeructpupoBaHo B MuHtocte Poccum 20 Hosi6pst 2018 1. N 52726

MWHUCTEPCTBO TPYAA N COLUAINBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALMN

NMPUKA3
ot 30 okTA6ps 2018 r. N 675H

OB YTBEPXXAEHUN METOOUKU
BbIABNEHUA U OBOBLWEHNA MHEHUA TPAXKOAH O KAHECTBE
YCNOBUN OKA3AHUSA YCNYT OPFTAHU3ALIMAMU B COEPE KYNbTYPb,
OXPAHbI 300POBbA, OBPA30OBAHUA, COLIMAIIBHOIO OBCNYXUBAHUA
U ®EAEPAJIbHbIMW YYPEXOEHUAMU MEAUKO-COLIMATIBHOMN 3KCNEPTU3bI

B cooTtBeTcTBMM ¢ nognyHKTOM "r" nyHkTa 4 Mpasun cb6opa n 06o6LieHns nHopmauum o KavecTse
YCNOBWI OKasaHus ycrnyr opraHusauusiMm B cdepe KynbTypbl, OXpaHbl 340poBbsl, 0OpasoBaHus,
coumanbHoro obcnyxmBaHus W deaepanbHbIMU - YYPEXOEHUSMU  MEOUKO-COLMANbHON  3KCNEpPTU3bI,
yTBEepPXXAeHHbIX noctaHoBneHvem [lpasutenscrea Poccunckon ®egepaumm ot 31 maa 2018 r. N 638
(CobpaHnue 3akoHogaTenbctea Poccunckon egepaumn, 2018, N 24, c1. 3527), npukasbiBato:

YTBepanTb npunaraemyio MeToauKy BbisSIBNIEHUS U OGOOLLEHUS MHEHUSI rpaxgaH O KavecTBe
YCMNOBWI OKasaHus ycryr opraHuM3auusiMm B cdepe KynbTypbl, OXpaHbl 340pOBbsl, 0bOpas3oBaHwus,
coumanbHoro obcnyxmBaHusi u doeaepanbHbIMU YYPEXOEHUSMU MEOMNKO-COLMANbHOM IKCNEPTH3bI.

MwuHucTp
M.ATOMUITNH

YTBEpXaeHa
npukasom MuHTpyga Poccumn
oT 30 okTabpsa 2018 r. N 675H

METOOUKA
BbIABNEHUA U OBOBLWEHNA MHEHUA TPAXKOAH O KAHECTBE
YCNOBUN OKA3AHUSA YCIYT OPFTAHU3ALMAMU B COEPE KYJbTYPbI,
OXPAHbI 300POBbAl, OBPA30OBAHUA, COLIMANTIBHOIO OBCNYXUBAHUA
WU ®EAEPAJIbHbIMU YYPEXOEHUAMU MEAUKO-COLIMAIIBHOMN 3KCNEPTU3bI

1. MeToauka BbISIBNEHUs1 U O0BOOLLEHMA MHEHUS rpaxdaH O KayecTBe YCMOBWN OKasaHWs YCnyr
opraHu3aumsMu B cdepe KynbTypbl, OXpaHbl 340pOBbs, 0O6pa3oBaHuUsi, couManbHOro obCnyXMBaHUSA U
deaepanbHbIMK yYpexXaeHNAMU MeQNKO-CoLManbHON 9KCNepTusbl (4anee COOTBETCTBEHHO - OpraH13aumm
coumanbHon cdepbl, MeToanka) paspaboTtaHa B Uensx onpegeneHvst yaoBreTBOPEHHOCTU rpaxaaH,
ABNAOLMXCA MOonyvyaTensMyM yCryr, oOKasblBaeMblX OpraHu3auusamMu coumanbHon cdepbl (ganee -
nonyyaTenu ycnyr), yCrioBUsIMM OKa3aHus YCryr yka3aHHbIMY OpraHn3aumsmu.

2. B ka4yecTBE OCHOBHOIrO MeTOa BbISIBIIEHWUSI MHEHUS nonyaneneVl ycnyr npuMeHsaeTca nx onpoc,
KOTOprIZ OCyLleCTBNAETCA B crnefyrLwnx (bopmax:

1) aHKkeTMpoBaHWe nonydaTenen ycnyr (B TOM 4YWCMEe OHMaWH aHKeTUpOBaHME - MO aHKeTe,
pasmelleHHON B WH(OPMaLNOHHO-TENEKOMMYHMKAUMOHHON ceTu "VIHTepHeT" Ha oduumnansHoM canTte
opraHusaumm coumanbHOn cdpepbl (ganee - oduuManbHbIi CalT OpraHM3auMu coumanbHon cdepbl), B
OTHOLUEHMN KOTOPOW MPOBOAWUTCS He3aBMCUMMAas OLeHKa KayecTBa YCINOBUIM OKasaHus ycnyr (ganee -
He3aBMCMMas OLUEHKa KayecTBa), a Takke denepanbHOro opraHa WCMOMHWMTENbHOW BMAacTW, opraHa
UcnonHuTensHOM Bnactu cyéwekra Poccumnckon ®epepauumn, opraHa MECTHOro camoynpaBneHust);

2) UHTEPBbIOMPOBAHME Mony4YaTenen ycnyr;
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3) TeneoHHbIN onpoc nonyyaTenemn ycnyr.

3. ObbeM BbIOOPOYHOW COBOKYMHOCTW PECMOHAEHTOB (YMCIIEHHOCTb MONlydaTenem ycnyr,
noanexalimx Oonpocy) Ans BbISBMEHUS MHEHWsl rpaxgaH dopMupyeTca Ans KaxZow opraHusauuun
coumanbHon cdepbl B 3aBUCMMOCTU OT OOLLEN YACNEHHOCTY NonyyYaTenen ycnyr B 4aHHON opraHn3aumm
B TeYeHMe KaneHgapHoro roga (ganee - obbeM reHeparnbHOW COBOKYMHOCTW), NMPEeALIEeCTBYIOLEro rogy
NpoBeAeHNA He3aBWCKMMOM OLEHKM kadecTBa. B cnyyae, ecnu mHdopmaums o6 oblen 4YMcneHHOCTU
nonyyaTenen ycnyr He pasmelleHa Ha oduunanbHOM calTe opraHu3auum coumanbHOW cdepbl, OHa
npeaocTaBnseTCsl opraHM3aTopy onpoca nonydyatenem ycnyr COOTBETCTBYHOLLMM YNONHOMOYEHHbIM
denepanbHbiM  OpraHOM WCMOMHUTENBHOM BNAcTW, OpraHaMy MWCMOMHUTENbHOW BracTu CyObeKkToB
Poccuiickon ®epepaumun, opraHamum MECTHOrO CamoynpaBreHUs B COOTBETCTBUWM C rOCYAapCTBEHHOW U
BEJOMCTBEHHOMW CTaTUCTUYECKON OTYETHOCTBIO (UTOroBbIE UMK NpeaBapUTEnbHbIE AaHHbIE).

4. PekomeHayembit 06bem BbIGOPOYHONM COBOKYMHOCTU pecnoHaeHToB coctaBnseT 40% ot obbema
reHeparibHON COBOKYMHOCTU, HO He 6onee 600 pecnoHAEHTOB B OQHOWM opraHM3auuu.

5. BbisBneHne u o6o6LieHWe MHeHMs nonydaTenemn ycrnyr pekoMeHOyeTCcsl NpOBOAWTbL B rof
NpoBeAeHNs HEe3aBMCMMOMN OLEHKW KayecTBa NO aHkeTe Ans onpoca noryyatenen ycnyr o Kayecrse
YyCNOBUI OKasaHus yCnyr opraHv3aumsmu coumanbHon cdpepbl (ganee - Adketa). PekomeHgyemblivi
obpasey, AHKeTbl NPeaycMOTpeH npunoxeHnem kK Metoguke.

B AHKeTy MOryT BHOCUTBCS M3MEHEHUsI, HanpaBlieHHbIe Ha KOHKpeTu3auuio U (Unu) AonorHeHue
paHee cOpMyNMPOBaHHbIX BONPOCOB, HeobxoanMble Ans obecneyeHns 4OCTUXKEHNS LN BbISIBIEHUS 1
0606LLEeHNsT MHEeHWSA nofyYaTenemn ycnyr.

6. BbisBrneHwe MHeHVs nornyyvaTtenen ycnyr npoBOAUTCA B COOTBETCTBUM C MoOKasaTensmu,
XapakTepusylowmmMmm obLine KpuTepum OLEHKM KayecTBa YCIIOBWWA OKa3aHWs YCryr opraHv3aumsmu
coumansHon cdepbl, YTBEPXOEHHbIMA  HOPMATUBHBLIMM  MPaBOBLIMW  aKTaMW  YNMOMHOMOYEHHbIX
deneparnbHbIX OpraHoB UCMONHUTENBHOW BNacTU B YCTaHOBITEHHON cdhepe AeATenbHOCTM <1>, nopaaok
pacyeTa KOTOpbIX YCTaHOBIEH npukasoM MuHWCTepcTBa Tpyda M couumanbHoW 3awmTtbl Poccuinckon
®Pepepaumm ot 31 maa 2018 r. N 344H "O6 yrtBepxgeHun EguHOro nopsigka pacuyeta nokasaTenew,
XapakTepusyLmnx obLme KpuTepmmn OLEHKN KayecTBa YCINOBU OKa3aHWs yCryr opraHM3aumnsamm B cdepe
KynbTypbl, OXpaHbl 340pOBbs, OOpas3oBaHWs, counanbHoro obcnyxmusaHns u  degepanbHbIMU
yYpexaeHnsMy  Meguko-coumanbHoW - akenepTusbl”  (3apernctpupoBaH  MWHMCTEPCTBOM  HOCTULIMM
Poccuiickon ®epepauunn 11 oktabpsa 2018 r., pernctpaumorHsin N 524009).

<1> lMpukas MuHncTepcTBa KynbTypbl Poccuickon ®egepauuun ot 27 anpens 2018 r. N 599 "O6
YTBEPXKAEHUWN MoKa3aTenen, Xxapakrepmusylowmnx obLue KpUTepumn OLEHKM KadecTBa YCNOBUM OKasaHWusi
YCIyr opraHusauusamu KynbTypbl (3apernctpuposaH MuHuctepctsom toctuumm Poccuiickon depepaumm 18
masa 2018 r., peructpaumoHHbin N 51132); npukas MuHuctepctBa 3apaBooxpaHeHuss Poccuickon
®egepaummn o1 4 masd 2018 r. N 201H "O6 yTBepxaeHMn nokasaTenen, xapakrepmayoLLmx obLue Kputepum
OLlEHKN KayecTBa YCMNOBUW OKasaHWs ycnyr MeauUMHCKUMU OpraHusauusMu, B OTHOLUEHUM KOTOPbIX
NPoBOAMUTCS He3aBUCMMas oueHka" (3apermctpuposaH MuHncTepcTesom toctuumm Poccuinckon degepaumm
23 masn 2018 r., peructpaumoHHbin N 51156); npuka3 MuHucTepctBa obpa3oBaHUs U Haykm Poccuinckom
dPepepaummn ot 5 gekabpsa 2014 r. N 1547 "O6 yTBepxOeHMU nokasaTenen, xapakrepusylLmx oblime
KpUTEPMM OUEHKM KadecTBa oOOpasoBaTenbHOW OeATENbHOCTM  OpraHu3auui, OCyLLeCTBMASHOLMX
obpasoBaTenbHylo OeATENbHOCTL" (3aperncTpmpoBan MuHucTepcTBoM toctuumm Poccuiickon depepaumm
2 dpeBpans 2015 r., peructpaumoHHbin N 35837); nprkas MuHncTepcTBa Tpyga U coumanbHON 3awmnThbl
Poccuiickon ®egepaunm ot 23 mas 2018 r. N 3171 "O6 yTBEepKOeHMM nokasaTenemn, XxapakTepuayrLmx
o6LUME KPUTEPUN OLIEHKM KaYeCcTBa YCINOBUIM OKa3aHus yCnyr opraHnu3aumsimm coumanbHoro o6cnyxmesaHms
n cbegepanbHbIMU yYPEXAEHUAMN MEANKO-COLIMAIbHON aKenepTusbl” (3apernctpnposaH MnHMcTepcTeom
toctuumm Pocewniickon @epepaumm 14 noHs 2018 r., permctpaumoHHbii N 51346).

7. y,EI,OBJ'IeTBopeHHOCTb nonyanenePl ycnyr ycrnoBudaMM OKasaHuA ycnyr opraHmusaunamm
coumnarnbHoOn C(*)epbl onpegendaeTca Mo MOJIOXUTEeIIbHbIM OTBeTaM peCcrnoHAEeHTOB Ha BOMPOCHI 00
yAoBNeTBOPEHHOCTN YCITOBUAMU OKa3aHUA ycnyr, coaepxalwmecsd B AHkeTe.

8. Mo ntoram 0606LLEHNsT AaHHbIX, NONYYEHHbIX B X04€e onpoca nony4vartenen ycnyr, dopMmmpyotcs
NPeanoXeHNst No yrnyyLlleHWI0 Ka4ecTBa YCINOBUN OKa3aHUsA YCIyr MO KaXAOW OopraHn3auuun coumarnbHON
cdepbl, B OTHOLLEHMN KOTOPOW NPOBOANTCS HE3aBNCKMMAs OLieHKa KavyecTBa.
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MpunoxeHue

kK MeToauke BbisiBNeHUst n 0600LLeHns
MHEHUS rpaXkdaH O KavyecTBe
YCIOBWUI OKa3aHuUs ycryr
opraHusaumsimm B cdepe KynbTypbl,
OXpaHbl 300pOBbs, 00pa3oBaHus,
coumanbHoro obcnyxmnBaHus

n beaepanbHbIMKU yYpeXaeHnsIMun
MEeANKO-coLnanbHON 3KCNepTU3bl,
YTBEPXAEHHOWN NPUKA30OM
MwuHTpyaa Poccun

oT 30 oktabps 2018 r. N 675H

PekomeHayembili obpasey,

AHKeTa
ANs onpoca nony4yaTenen ycrnyr o Ka4ecTBe YCITOBUA OKa3aHus
YCIyr opraHnsaumsimm coumnanbHom cdepsbl

YBaxaembIil y4acTHuK onpoca!

Onpoc npoBoauTCS B LENsiX BbISIBNEHUST MHEHUSI TpaXkdaH O Ka4yecTBe YCIOBWIA OKasaHUsl ycnyr
opraHusaumsiMu coumanbHOM cgepsbl (LUKOMbl, TeaTpbl, My3eu, KyNbTYpHO-A0CYroBble LEeHTPbI, 60MbHULbI,
NONUKIMHMKN, OpraHM3aumy coumanbHoro obcnyxuMBaHus, OeTckue caabl, Bopo meamko-coumansbHom
3KCNepTM3bl U NpoYMe opraHn3aLmn).

I'Io>Kany|7|CTa, OTBE€TbTE Ha BOMNPOCblI aHKeTbI. Bawe MHeHne no3BonuT ynyyqywnTb pa60Ty
opraHmsau,m?l coumnansHon C(bepbl M NMOBbICUTb Ka4€CTBO OKa3aHUA yCinyr HaceneHuro.

OI'IpOC I'IpOBO,EI,I/ITCFl aHOHUMHO. Bawn cbamvmmn, M4, OTYECTBO, KOHTAKTHbIE TeJ'IerOHbI yKa3bIBaTb
Heobs3aTenbHoO.

KoHdbunaeHUmansHoCTb  Bbicka3aHHOrO BaMu MHeHMsi O KayecTBe YCMOBUIA OKasaHWs YCnyr
opraHusaumsiMu coumnanbHon cdpepbl rapaHTUpPYyeTCs.

1. Mpw noceLeHnn opraHmsaunm obpailanmcb N Bel kK nHdopmaumm o ee AesTeNbHOCTU, pa3MeLLeHHON
Ha MHAOPMAaLMOHHbLIX CTEHAAX B MOMELLEHMAX opraHn3auumn?

[a
HeT (nepexog k Bonpocy 3)

2. yﬂOBﬂeTBopeHbl nn Bel OTKPbITOCTbIO, NOSIHOTON 1 LOOCTYNHOCTbHO MH(bOpMaLI,I/II/I O [OeATes1IbHOCTU
opraHunsauum, pasmeu.l,eHHoﬁ Ha I/IH(*)OpMaLI,I/IOHHbIX CTeHgax B nomMeLlieHnmn OpFaHI/l3aLI,I/Il/I?

[a
Het

3. MNonb3oBanucb nNn Bbl oumumanbHbIM CanTOM OpraHusauuu, YTobbl Nony4nTs MHAOPMaLMI0 O ee
JeAaATenbHOCTU?

[a
HeT (nepexop k Bonpocy 5)

4. YpoBneTBopeHbl N Bbl OTKPbITOCTBIO, MOMHOTONM M OOCTYNHOCTbIO WHGOPMauUUK O OeATenbHOCTU
opraHusaumm, pasmelleHHON Ha ee odumumanbHOM canTe B MHAOPMAaUMOHHO-TENEKOMMYHMKALMOHHOMN
cetn "MIiHTepHeT"?

Oa



Het

5. CBoeBpeMeHHO N Bam Obina npegoctaBneHa ycnyra B opraHusaumu, B KoTopyto Bl obpatunuch (B
COOTBETCTBUW CO BPEMEHEM 3aNMNCK Ha NMPUEM K CMeLManmucTy (KOHCysbTauuio), ¢ 4aTon rocnuTanusayum
(anarHocTMyeckoro wuccrnefoBaHWsl), CO CPOKaMu, YCTAHOBIEHHbIMWM WHOWBUAYaANbHOW MpOrpaMmon
NpeaoCcTaBneHUs coLumanbHbIX YCNyr, U npoyee)? <1>

<1> [ns nonyyaTenei ycnyr opraHnsaumii B cdepe oxpaHbl 340pOBbsi, COLManbHOro oGenyxmBaHms
1 chegeparnbHbIX YYPEXOEeHUA MeANKO-CoLmMarnbHOM SKCNepTU3bI.

Ha (ycnyra npegoctaBneHa CBOEBPEMEHHO UIU paHee YyCTaHOBIIEHHOMO Cpoka)
HeT (ycnyra npegocrasneHa ¢ onosgaHnem)

6. YooBneTBopeHbl N Bbl KOM(OPTHOCTLIO YCNOBUI NPeAOCTaBMeHUs yCcryr B opraHusaumu (Hanuyve
KOMAOPTHOW 30HbI OTAbIXa (OKMOAHUS); HanMuMe N NOHATHOCTb HaBUraumMn B MOMELLEHUN opraHM3aumu;
Hanu4yme n JOCTYNHOCTb MMTbEBOW BOAbI B NOMELLEHUM OpraHn3aunmy; Hanuyimne n A4oCTYMHOCTb CaHUTapHO-
rMrMeHNYecKkMx NOMeLLEeHN B opraHu3auun; yaoBrneTBOpUTENbHOE CaHUTapHOe COCTOSIHWE MOMeLLEeHUI
opraHu3auum; TpaHCNopTHasd [AOCTYMHOCTb oOpraHusaumn (Hanuume o6LWwecTBEHHOro TpaHCMnopTa,
NapKoBKW); AOCTYMHOCTb 3anuMcu Ha nonydveHne ycnyrnm (o TenedoHy, Ha odwuumanbHOM canTe
opraHusauum, nocpeactsoM EgnHOro noprana rocygapCTBEHHbIX U MyHULMNAMNbHbBIX YCAYT, NPy JIMYHOM
noceLleHnn B permcTpaTtype unv y cneyuanncra opraHm3aumm) 1 npoymne ycnosus)?

[a
Het

7. WUmeete nu Bbl (Mnu nuuo, npeactaBuTenem Kotoporo Bbl siBNsieTecb) yCTaHOBMEHHYKO rpynny
MHBanNUAHOCTU?

Oa
HeT (nepexog k Bonpocy 9)
8. YpoBneTBopeHbl N Bbl 4OCTYNMHOCTLIO NpeaoCcTaBneHns yenyr onst UHBanuaos B opraHn3aumm?
Oa
Het

9. YposneTtBopeHbl N Bbl go6poxenatenbHOCTbIO UM BEXIUBOCTbIO PabOTHMKOB OpraHv3auuu,
obecneumBalLLMX MEPBUYHBIN KOHTAKT C nocetutensMum U uHdopMupoBaHue o6 ycnyrax npu
HenocpeacTBEHHOM obpalleHun B opraHusauuto (paboTHUKM perncTpaTypbl, CIPaBOYHON, NPUEMHOro
oTAeneHus, Kaccbl, MPUEMHON KOMUCCUN 1 Npoyne paboTHUKK)?

Oa
HeTt

10. YpoeneTeBopeHbl N Bbl 0o6poxenaTenbHOCTbIO U BEXIMBOCTbIO PabOTHWKOB OpraHusauuu,
obecrneuynBalolLMX HENoCpeACcTBEHHOe OKasaHue YCnyrM npu obpalleHun B opraHusauuio (Bpauu,
couuarnbHble paboTHUKKN, PaBOTHMKM, OCYLLECTBMAILIME 3KCMEPTHO-PeabUNMTaLMOHHYI0 OUarHOCTUKY,
npenofasaTtenu, TpEHepPbl, MHCTPYKTOPbI, BUGNMOTEKapH, IKCKYPCOBOAbI U Npoune paGoTHUKN)?

[a
Het

11. NMonb3oBanuck N Bbl KAKUMN-NMOO AUCTAHLMUOHHBIMK cnocobamMy B3auMOAENCTBUS C OpraHM3aumnen
(TenedpoH, anekTpoHHasa nouyTa, SMEKTPOHHbBIN cepBuC (Popma OIS Nogayvn 3NEeKTPOHHOro obpalyeHus
(xanobbl, nNpegnoXeHWs), MOMy4YeHUE KOHCyNbTauMM MO OKasbiBaeMbiM Yycriyram), pasgen "4Hacto
3a/jlaBaemMble BOMNPOCHI", aHKeTa Ang onpoca rpaxaaH Ha cante u npo4ve.)?

[a



HeT (nepexoa k Bonpocy 13)

12. YpoBneTBopeHbl v Bbl [o6poxenaTenbHOCTbIO UM BEXIMBOCTbIO PabOTHMKOB OpraHu3auun, C
KOTOPbIMW B3aUMOOENCTBOBANN B AWCTAHUMOHHOW doopme (Mo TenedoHy, Mo 3M1eKTPOHHOW noyTe, C
MOMOLLIbIO 3MEKTPOHHBIX CEPBUCOB (AN Modayn 3MEKTPOHHOro obpalleHust (kanobbl, NpeanoxeHus),
MONYYEHUs1 KOHCYMbTALMK MO OKa3biBaEMbIM YCyraM) U B MPOYMX OUCTaHUMOHHBIX hopmax)?

Oa
HeTt

13. loToBbI NN Bbl pekoMeHaoBaTh AaHHYI0 OpraHM3aumio POACTBEHHMKAM U 3HAKOMbIM (M MOrnn 6kl Bel
ee pekoMeHaoBaTb, ecnu 6kl Gbina BO3MOXHOCTL Bbibopa opraHusauumn)?

Ha

Het
14. YpoBneTBopeHbl N Bbl opraHn3aunoHHbIMKM YCNOBUSMY NpeaocTaBneHus yenyr (rpadmkom paboTol
opraHusaumm (nogpasgeneHvs, OTAENbHbIX CMeLManncToB, NEepPUOAMYHOCTBIO MPUXOAa COLManbHOro
paboTHMKa Ha AOM M Npoyre); HaBuraunen BHYTPWU opraHnsaunm (Hanuune NHOPMaLMOHHbIX Tabnuyex,
yKasaTternew, curHanbHblx Tabno, nHcpomaTtos u npoyee)?

Oa

HeTt
15. YpooBneTBopeHbl Ny Bbl B LIeNIOM YCNOBUAMY OKa3aHUs YCIyr B opraHmM3aumn?

Oa

Het

16. Bawum npeanoxeHus No ynyylleHno YyCroBniA Oka3aHnsa yCnyr B JaHHOW opraH13auuu:

CoobwuTe, noxanymncra, HekoTopble cBedeHus o cebe:
17. Baw non
My>kckon
YKeHckun
18. Baw BospacTt (ykaxkuTe ckornbko Bam nonHbix ner)
Bnarogapvm Bac 3a y4actune B onpoce!
3anonHseTca opraHM3aTopom Onpoca UMM aHKETEPOM.

1. HasBaHune HaceneHHoro NYyHKTa, B KOTOPOM npoBeeH onpoc (HaI'II/ILLII/ITe)

2. NonHoe Ha3BaHWe opraHM3auuun coumanbHoOn cepbl, B KOTOPOW NpoBeaeH ONpoc nonyyaTtenen ycnyr
(HanuwuTe)




